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UN Women ad series reveals widespread sexism

Date: Monday, 21 October 2013

A series of ads, developed as a creative idea for UN
Women by Memac Ogilvy & Mather Dubai, uses
genuine Google searches to reveal the widespread
prevalence of sexism and discrimination against
women. Based on searches dated 9 March, 2013
the ads expose negative sentiments ranging from
stereotyping as well as outright denial of women'’s
rights.

Ad series for UN Women by Memac Ogilvy & Mather Dubai

“When we came across these searches, we were shocked by how negative they were and decided we had to
do something with them,” says Christopher Hunt, Art Director of the creative team. The idea developed places
the text of the Google searches over the mouths of women portraits, as if to silence their voices.

“The ads are shocking because they show just how far we still have to go to achieve gender equality. They are
a wake up call, and we hope that the message will travel far,” adds Kareem Shuhaibar, copy writer.

For UN Women, the searches confirm the urgent need to continue making the case for women'’s rights,
empowerment and equality, a cause the organization is pursuing around the world. UN Women is heartened by
the initial strong reaction to the ads and hopes they will spark constructive dialogue globally.
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Editors’ Introduction

Jean Burgess, Alice Marwick and Thomas Poell

THE SOCIAL MEDIA PARADIGM

The world is in the midst of a social media
paradigm — a distinctive moment in the his-
tory of media and communications shaped by
the dominance of social media technologies.
By social media technologies, we mean those
digital platforms, services and apps built
around the convergence of content sharing,
public communication, and interpersonal
connection. These technologies have been
widely but unequally taken up by the world’s
diverse populations, and have an influence
on all of our lives through pervasive ‘social
media logics’ like connectivity (van Dijck &
Poell, 2013).

Through its logic of convergence (Burgess,
2017), the social media paradigm brings with
it entanglements between commercial, public
and personal contexts. Well-known platforms
like Twitter, Facebook and WeChat, once seen
as mere sources of teenage distraction, have
become embedded into the ICT infrastruc-
tures of corporations, societal organizations,

and public institutions. Especially with the
rapid uptake of mobile media, these plat-
forms, their uses and their politics are also
increasingly embedded in our everyday life,
work and relationships at a very personal and
embodied level.

The social media paradigm is also shap-
ing the interests and knowledge practices of
media and communication studies. From the
mid to the late 1990s, proto-social media like
social networking sites and content sharing
platforms (from Friendster to MySpace) were
objects of burgeoning interest in internet
studies, media studies and communication
studies. Since then, social media has become
arecognizable field of study within these dis-
ciplines. As of 2015, this sub-field even has
its own journal, Social Media + Society (also
published by Sage),! as well as a number of
edited collections, and now this Handbook.

At the same time, research on social media
has transitioned from being a niche topic
within internet studies to a site of transfor-
mation and methodological innovation for
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THE SOCIAL MEDIA PARADIGM

The world 1s in the midst of a social media
paradigm — a distinctive moment in the his-
tory of media and communications shaped by
the dominance of social media technologies.
By social media technologies, we mean those
digital platforms, services and apps built
around the convergence of content sharing,
public communication, and interpersonal
connection. These technologies have been
widely but unequally taken up by the world’s
diverse populations, and have an influence
on all of our lives through pervasive ‘social
media logics’ like connectivity (van Dijck &



New algorithm to amplify

14 November 2023

small creators on X, says Musk ...
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How the Instagram Algorithm Works
for Feed Posts in 2024

Social media platform, X (formerly Twitter), will be rolling out a “major update to the recommendation algorithm”,

according to a 11 November 2023 post by its owner, Elon Musk.

The Instagram Feed algorithm has changed a lot over the last few

The update aims to “surface smaller accounts and posts” outside of users’ networks of friends and followers,

enabling users to find accounts relevant to their interests that they might not have come across within their own years, pivoting to a model that favors interest.

circles. At the same time, the update would also expose smaller creators to wider audiences.

But how does the algorithm know what content you're most likely to
iInteract with?

SOCia Ia med ier & a Igoritmiska -ﬂaden According to Instagram's CEO Adam Mosseri, it's a complex

process: "We add and remove signals and predictions over time,
working to get better at surfacing what you’re interested in.”

These signals include:

. Information about the post: Is it a photo or a video? When was it
posted? How many likes does it have?

. Information about the poster: How interesting are they to you?
Are they your friend? How often do people engage with their
content?

. Your activity: Do you tend to watch a lot of videos? What type of
content do you typically engage with?

. Your interaction history: Do you typically like or comment on the

poster’s posts?



What are Algorithmic biases?

The lack of fairness in the output

generated by an algorithm. These o
biases may include age discrimination,

gender bias, and racial bias.
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Regulation of and by Platforms

Social media platforms rose up out of the
exquisite chaos of the web. Their founders
were inspired by or hoping to capitalize on
the freedom it promised, while also hoping to
provide spaces for the web’s best and most
social aspects. But as these platforms grew,
that chaos and contention found its way back
onto them — for obvious reasons: if I want to
say something, whether inspiring or repre-
hensible, I want to say it where someone,
maybe even everyone, might hear me. Today,
we by and large speak on platforms when
we’re online. Social media platforms afford
their users new opportunities to speak and
interact with a wider range of people, organ-
izing them into networked publics (boyd,
2011; Varnelis, 2008). Though the benefits of
this may seem obvious, even seem utopian at
times, the perils are also painfully apparent,
more so every day: the pornographic, the
obscene, the violent, the abusive, the illegal,
and the hateful.

While scholars have long discussed the
legal and political dynamics of speech

Tarleton Gillespie

online, much of that discussion preceded the
dramatic move of so much of that speech
onto social media platforms (Balkin, 2004;
Godwin, 2003; Lessig, 1999; Litman, 1999).
By platforms, I mean: sites and services that
host, organize, and circulate users’ shared
content or social exchanges for them; with-
out having produced or commissioned [the
majority of] that content; beneath that cir-
culation, an infrastructure for processing
that data (content, traces, patterns of social
relations) for customer service and for profit.
This includes Facebook, YouTube, Twitter,
Tumblr, Pinterest, Google+, Instagram, and
Snapchat... but also Google Search and Bing,
Apple App Store and Google Play, Medium
and Blogger, Foursquare and Nextdoor,
Tinder and Grindr, Etsy and Kickstarter,
Whisper and Yik Yak. With this growing and
increasingly powerful set of digital inter-
mediaries, we have to revisit difficult ques-
tions about how they structure the speech
and social activity they host, and what rights
and responsibilities should accompany that



Social media platforms have long
framed themselves as open,
impartial, and noninterventionist -
in part because their founders
fundamentally believe it to be so,
and in part to avoid liability and
regulation.
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Large-scale social media platforms
have developed intricate and
complex systems for conducting
content moderation at scale.
These people generally labor in
obscurity, some set at a distance
from the platforms and its internal
aims.
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ChatGPT

Moderering av en plattform innebar att 6vervaka, reglera och hantera det innehall som
anvandare skapar och delar pa den plattformen. Syftet med moderering ar att
sakerstilla att plattformen uppratthaller en saker, respektfull och laglig miljé for sina
anvandare. Moderering kan tillampas pa olika typer av plattformar, inklusive sociala
medier, forum, chatttjanster, onlinespel och andra webbplatser dar anvandargenererat

innehall presenteras.
Modereringsatgarder kan innefatta:

1. Innehallsgranskning: Att granska och bedéma det innehall som anvandare skickar in
for att sakerstalla att det foljer plattformens riktlinjer och regler. Detta kan inkludera
text, bilder, videor och andra typer av media.

2. Avlagsnande av olampligt innehall: Att ta bort material som bryter mot plattformens
anvandarvillkor eller lagstiftning. Detta kan inkludera krankande sprak,
hatpropaganda, olagligt material eller annat som strider mot plattformens policy.

3. Anvandaravstangning: Att tillfalligt eller permanent avstanga anvandare som
upprepat bryter mot plattformens regler. Detta kan vara ett satt att hantera storande
eller skadligt beteende.

4. Rapporteringssystem: Att tillhandahalla anvandare méjligheten att rapportera
olampligt innehall eller beteende. Moderationsteamet kan sedan granska dessa
rapporter och vidta lampliga atgarder.

5. Automatiserad moderering: Anvandning av automatiserade verktyg och algoritmer
for att identifiera och filtrera ut olampligt innehall. Detta kan vara sarskilt anvandbart

pa plattformar med stort antal anvandare och mycket innehall.

Moderering ar viktigt for att skapa och uppratthalla en positiv och trygg
onlineupplevelse for anvandarna och for att folja lagliga krav och standarder. Det kan
vara en utmanande uppgift, sarskilt med tanke pa det stora antalet anvandare och den

mangfald av innehall som genereras pa mar 2 plattformar.
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"Delmar” tillbringar ndistan all sin tid vid datorn i sitt rum.

"Det ar kanske battre an inget jobb
men efter fem, sju ar ar du utbrand”

Al behover miangder av méansklig hjilp. I en filippinsk slum triffar
SvD unga miin som sitter hela dagarna och klickar. Resultatet gynnar
bland annat Klarna och Volvo. Sjilva har de knappt rad med mat.

| ett fonsterlost litet rum { en fillp-
pinsk slum sitter 26-ariga Delmar
boyd over en datorskiirm. Han pla
cerar streck pa ett foto frian en
viig. Lila streck viinster vagkant
orange streck [orsta hlen, och s
vidare

En cigarettfimp rullar undan
for varje knuff med datormusen.
Da han &r klar trycker han pa en
pil och en ny bild dyker upp

Nummer 100 av 179

Efter en timme kommer Del-
mar att ha tinat omkring sex kro
nor. Varfor vet han inte, shger han
med ett skratt.

Ibland undrar jag vad det hir

anvinds tll

Svaret stavas Al Kaoplopning

en 4r iging fOr smartare system
och utvecklingen kritver berg av
data. Men inte vilka data som
helst. Dagens Al har namligen
svart [or vissa uppgilter, som att
hitta vagbanor | morka bilder, och
behover miinsklig input till hyilp
For det krivs enorma miangder
arbetstimmar.

Det har fott en industri som i dag
kontrakterar hundratusentals,
om inte miljontals, minniskot
som Delmar (han och andra arbe
tare | artkeln heter egentligen
nigot annat, eftersom plattfor-
men de jobbar pa uppmanat dem
att inte prata med media)
Soridda bland utvecklingslan

der ar dessa arbetare en virld
bort frin teknikens upphovs-
makare i Silicon Valley och deras
kunder i till exempel Sverige. De
utlor repetitiva uppgifter 165 ano-
nyma arbetsgivare online. Ett
jobb med stor fnhet, men ocksa 14
regleringar, vilket fatt somliga at
kalla det {Or var uds "digitala
sweatshops™

For att lira Kiinna fenomenet
biittre reste SvD till en av indu-
strins knutpunkter, staden Cagay
an de Oro | sodra Filippinerna
Nar vi knackar pd dppnar Del-
mar med sdmnig uppsyn. Eut silv-
rigt diadem haller uppe det stripi
ea hiret. Det lir strax fore lunch

- Jag dlskar det, siger han med
ett fiin
Jag kan jobba nar jag vill!

Han slipper in till sin virld. Vig-
garna thcks av planscher pa teck-
nade japanska seriefigurer. Ent
liter kylskip hummar | taket
dinglar sladdar som lindats in i s&
mycket spindelvay att de liknar
kokonger

Sedan Delmar sparade thop till
dator och modem lamnar han
endast rummet fOr att handla

b/

Jag dlskar det.
Jag kan jobba
nér jag vill!

som jobbar
som “tasker”™

Och vid loning, pé onsdagarna. Da
dricker han 6l med vinner som
lever likadant

- Alla mina kompisar ir “tas-
kers”, siiger han

Genomslaget just hilr Ar ingen
slump. Fillippinerna &r ungt, upp-
kopplat och engelskspriakigt
I Cagayan de Oro, niist storsta stad
pa den konflikthargade 6n Minda
nao, ir arbetsiosheten dessutom
dubbelt sd hig som det nationel
la snittet

Under pandemin var det an vir-
re. Harda lockdowns hock manga
att soka mojligheter pd niitet
Somliga fann datorspel dar man
kunde tiina virtuell valuta, vitken
sedan kunde vaxias in till riktiga
pengar. Andra fann Remotasks
Remotasks ir en plattform som
skapats av San Francisco-bolaget
Scale Al Hiir kan vem som helst
som registrerar en profil och ett

SvD Naringslw fredag 6 oktober

2023 05.

Naringsliv

Paypal-konto tjana pengar pd
tasking. Sedan grundandet 2016
har foretaget producerat over 7.7
miljarder datainputs till kundes
som Meta, Microsoft och Open Al
vilka ligger bakom Chat GPI

Det har genererat investeringar
péd dver sju miljarder kronor och
en borsviirdering pa det todubb-
la. Enligt ett internt chattprogram
som SvD Naringsliv har fatt till
gang till finns mer an 300 000 tas
Kers registrerade

For Mario var det en raddning.
Efter universitetsexamen hade
han letat jobb | ett halvir. S& bjod
en viin in honom till ett av stadens
internetkaléer
Remotasks skulle anordna tra-

ning. Avionad, tll och med. Mario
fick lara sig att markera skepna
der pad kartor, | 2ZD- och | 3D-bil-
der, att markera textpartier pi all-
ka sprak, samt att sortera produk
ter som schampon och sprit

I borjan [astnade jobbet | mitt
huvud, sliger han

Jag ull och med dromde om
att peka ut bllar och vagskyltar.
Det var en mardrom, som att leva
inutl en maskin. Men efter ett tag
vande jag mig och fokuserade
bara pd att tidna penear

"Mario” var arbetsledare fir en grupp “taskers”™ och forflirades dver hur de fick betalt for Hee, e sent, eller
Inte alls, Somlign fick sparken for att de hojde sin rose, till shut iven han sjaly

Och pengar giinade han. Allt-
mer ju lngre han avancerade |
hierarkin. Nir han blev arbets
ledare borjade daremot proble
men

Taskers klagade pd att 3 betalt
10r lite, for sent, eller inte alls
Somliga sparkades for att de tog
upp problemen | chattforumet,
siger han. Andra slutade

Ett tag bytte Mario ut halva
arbetsstyrkan varje manad. De
Hesta var tondringar, nagra ull
och med under femton. Trining-
en bdrjade goras online, utan
ersiitning eller, enligt manga, tll-
ricklig vagledning. Tl slut fick
aven Mario sparken

Jag var besviken pa forctaget
men ocksd pd mig sialv. Jag lvcka-
des inte hjilpa dem. Det var som
en sweatshop i Kina, du bara drog
in s& manga minniskor du kunde,
triinade dem lite snabbt och fick
dem att slita 101 dig

Det fr inte svart att hitta “tas
kers”™ | Cagavan de Oro, Lika Lt
som att hitta beriittelser om
arbetsmiljdbrott. SvD wiffar min-
derdriga som arbetat M-timmars-
dagar | stallet for at gl | skolan. Vi
hér om arbetsuppgifter som
underkiints utan forklaring och

b

Nir jag horde att
foretag virda fler:
miljarder dollar
ligger bakom det
hir tinkte jag att
det finns manga
korrupta mén-
niskor hir i vérl-
den.

inte ersatts. Och ett loneras sedan
2021, samma ar som Remotasks
utvidgade sin verksamhet till
Venezuela och Indien

De flesta pdmner summor langt
under landets miniminiva. Bland
annat Gerard, som dger ett inter
netkalé

Niir jag horde att [oretag vir

da flera miljarder dollar ligger
bakom det hiir tinkte jag att det
finns manga korrupta manniskor
hiir | variden

Scale Al hilnvisar till ett all

En uppgift pa platt-
formen Remotasks,
dir arbetaren ska
markera viglinjer for
att hjilpa utvecklin-
gen av Al for sjiklv
kibrande bilar

mant uttalande pd sin hemsida
Dér skriver de att de &r en partner
till Global Living Wage Coalition
och att en anonym undersokning
av 5000 taskers jorden runt visat
att de flesta anviinder Remotasks
som deltidsjobb och ar nojda med
sin upplevelse

Deras filippinska filial Smart
Ecosystems Philippines Inc har
ingen hemsida eller telefonnum
mer men SvD lvekades hitta deras
kontor | Cagavan de Oro
Dir fanns diremaot ingen repre-

sentant och grannar sa att ingen
varit dir pa veckor. Mejl till deras
kontaktperson besvarades inte

De ir osynliga, beklagar sig
Russel Jallorina, vice direktor pa
regionens arbetsdepartement

Om de inte har nagon fysisk
nirvaro, nigon arbetsplats, hur
ska vi di kunna Inspektera dem?

It @ir stort i Filippinerna. Landet
ligger endast efter Indien | out
sourcing av alliirstiiinster. Men
tasking ar annorlunda. Detar In
lansjobb, och dirftr mer likt tax:-
och budtfinster. Och sa sker det
| hemmen, | det [Grdolda

Uma Rani Amara, senior cko
nom pd FN=s arbetsorean 1LO

menar att politikerna abdikerat
| stitllet f0r att skapa jobbuillfallen
&t sin kvalificerade befolkning -
de tlesta taskers ar namligen
utbildade - har de latit plattfor
MAarna ta over

- Visst, det &r kanske bittre in
inget jobb. Men efter fem, sju br s
du utbrind, utan framtid. Och det
har inte medfirt ndgon menings-
full utveckiing av den lokala cko
nomin

Efter ett reportage av Washing
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progressiva amerikanska politi
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dentkandidaterna Bernle Sanders
och Elizabeth Warren, ett Oppet
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anviinder taskers och hur de job
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situation

Danila Petrelli, senior data
manager pa statliga Al Sweden
sdger att arbetsforhallandena lig
ger direkt | [Oretagens intresse

- For bra datainput behovs tyd
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syn och goda arbetsvillkor. Synen
P arbetskraft som utbytbar gos
att man ocksa gir miste om arbe
tarnas expertis. Och att Al far
samre data

Listan pa svenska [oretag som
drar nytta av tasking kan goras
lang. Till exempel 4r Klama den
forsta bank atnt anvinda Chat
GPT:s affarstjdnster. En represen
tant fOr foretaget sliger att de ald
rig kommenterar upplagg med
underleverantdrer men att samat-
liga maste leva upp till deras upp
forandekod

Volvos dotterbolag for sjilv-
krande bilar, Zenseact, fas
datainput direkt fran Scale Al

Vi ser allvarligt p& uppgifter-
na, siger Knistin Boldemann Wes
ter, Global PR Lead pa Volvo Cars
nar SvD berattar om arbetsforhal
landena [Or Remotasks frilansare
i Filippinerna
Vi har inlett en dialog med

Zenseact om leverantoren och
avitalet med denna. Tillsammans
med Zenseact kommer vi att
besluta om vag framat

For Delmar &r Olen med kompi-
sarna fritid, men ocksd en tid 1o
support. Det 4r it att missa de
frekventa uppdateringarna av
arbetsuppgifterna. Om man mis
sar kan man rika utiora uppgif
ten fel, och da kan man underkan
nas, tll och med stiingas av. Nu
var det diiremot linge sedan det
blev Ol. Uppgifterna pd Remotasks
har sinat_ | varje fall de som beta-
lar oke)

De senaste veckorna har Del
mar fatt ta l1an for att gd runt. Han
forsOrjer trots allt bade sig sialy
sin syster, farmor och Laster

Vad hoppas du fir fram-
tiden?

Fragan staller honom. Han ler
lite osdkert och viinder sig tillbaks
till skitrmen. Klickar med musen
"No new tasks”

- Dt Gr valdigt illa, sdger han
och gnuggar dgonen

- Utan jobb inget ris
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Silicon Valley and the
Social Media Industry

INTRODUCTION

The global center for venture-backed tech-
nology startups, both in terms of sheer num-
bers of companies, employees, and money, as
well as mythological importance, is Silicon
Valley in Northern California. When writing
critically about the industry of social media,
two things are difficult to avoid. First, it is
tempting to adopt a dismissive or mocking
stance. The peculiar combination of naive
idealism and free market worship that char-
acterizes tech startups is ripe for ridicule,
especially when examined outside its
Northern Californian context. The scramble
to build the best laundry startup (Pressler,
2014), the recent $120 million venture capi-
tal (VC) investment in a $700 wi-fi enabled
juicer (Ferdman and Ingraham, 2016), or
venture capitalist Tim Draper’s campaign to
divide California into six states, of which
Silicon Valley would be one (Wohlsen,
2014), seem goofball at best, clueless or
juvenile at worst, making it easy to write off

Alice Marwick

modern tech culture as a clueless echo cham-
ber. This misses the point. Despite its
excesses, Silicon Valley functions as a global
imaginary: it models what is considered a
superior type of wealth-generating innova-
tion for other places eager to replicate its
success. Thus, we must take it seriously as
attempts are made world-wide to replicate its
practices.

Second, the conflation of ‘Silicon Valley’
with ‘social media’ is complicated. Most
social media companies are venture-backed
startups; some are public (Twitter, Facebook),
some private (Pinterest, Snapchat), and some
have been acquired by larger companies
(Reddit, YouTube, Instagram, Tumblr). But
most venture-backed technology startups do
not produce social media. At the same time,
many of today’s most successful startups
do build on the original concepts of ‘social
media’ — user-generated content, peer pro-
duction marketplaces, collaboratively gen-
erated information, datafication — to extend
the logics and aesthetics of social media into
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base at conferences and industry events, often
forging strong personal and professional rela-
tionships between people who only meet in
person once a year. SV therefore functions
as a shared set of assumptions, beliefs, and
norms that maintains common interests
across geographical boundaries (Marwick,
2013).

MYTHS OF SILICON VALLEY

The tech industry is governed by a series of
myths that function to justify the political
economy of the technology industry: open-
ness, meritocracy, and entrepreneurialism.
As I outline below, they are rooted in a par-
ticularly American, and even more specifi-
cally Northern Californian, set of
presumptions; they do not always function
seamlessly when ported to another context.

Openness

‘Openness’ is an umbrella term for projects
that emphasize collaboration, participation,
and transparent governance, as in open-access
journals or open-source software. Lilly
Nguyen describes openness as ‘a habituated
moral view with particular aesthetics and sen-
sibilities ... technologies are seen as open in
their ability to generate the creation and pro-
duction of new technical products, to enable
the continuous circulation of these products,
and to foster use and consumption independ-
ent of technical expertise’ (2016: 640). In
other words, openness is framed as desirable
because it allows anyone to participate, foster-
ing democratic involvement and boosting the
tech industry’s belief in itself as meritocratic.
As Nathaniel Tkacz (2014) argues in his study
of Wikipedia, while openness purports to be
apolitical, this in itself is a political move, in
that it sidesteps questions of inequality or
power asymmetry. Indeed, most ‘open’ pro-
jects are, in reality, not particularly open, as

participation inevitably leads to hierarchy.
Wikipedia, for instance, has a heavily striated
structure of involvement, and those who are
the most successful at navigating it are those
able to convincingly manipulate its intricate
body of rules (Tkacz, 2014). It is also over-
whelmingly male-dominated.

The value of openness is also linked to
a pleasurable, creative technical practice,
which is acutely contextual to American
internet culture. In her ethnographic work on
technical practice in Vietnam, Lilly Nguyen
discusses jailbreaking iPhones, which, in the
Global North, is typically characterized as ‘a
moral commitment to generativity, openness,
and transgressive self-expression’ (2016:
640). However, during the time of Nguyen’s
fieldwork there was no service provider in
Vietnam who could legally provide iPhone
service. Thus, purchasing an iPhone from
abroad and jailbreaking it for personal use
represented a connection to a global techno-
culture, as well as a status symbol of moder-
nity and luxury. While Northern hackers
might see jailbreaking as a way to protest the
‘tethered’ system of Apple products (Zittrain,
2008), Vietnamese people saw it as a way to
connect to the same system.

What this all presupposes, however, is that
openness is still valued, which may be true in
Western hacker or activist communities, but
no longer seems true in the technology indus-
try per se. ‘Openness’ is an ideal not neces-
sarily of the tech industry as it exists today,
but one left over from its previous iteration
as ‘Web 2.0 (Marwick, 2015). Most social
media sites and apps (Facebook, Twitter,
Instagram, Snapchat) are ‘walled gardens’
which deliberately make it difficult to port
data from one platform to another — try
exporting your Instagram photos to Snapchat,
for instance — and use a number of techniques
to keep users from clicking away from their
site or switching to another application.?
Proprietary technologies, from Apple laptops
to wearables, are designed to facilitate ‘lock
in’ to a particular system and make it diffi-
cult for people to move from one to another,
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Most social media sites and apps
(Facebook, Twitter, Instagram, Snapchat)
are 'walled gardens’ which deliberately
make it difficult to port data from one
platform to another - try exporting your
Instagram photos to Snapchat, for instance
— and use a number of techniques to keep
users from clicking away from their site or
switching to another application.

Silicon Valley and the
Social Media Industry

INTRODUCTION

The global center for venture-backed tech-
nology startups, both in terms of sheer num-
bers of companies, employees, and money, as
well as mythological importance, is Silicon
Valley in Northern California. When writing
critically about the industry of social media,
two things are difficult to avoid. First, it is
tempting to adopt a dismissive or mocking
stance. The peculiar combination of naive
idealism and free market worship that char-
acterizes tech startups is ripe for ridicule,
especially when examined outside its
Northern Californian context. The scramble
to build the best laundry startup (Pressler,
2014), the recent $120 million venture capi-
tal (VC) investment in a $700 wi-fi enabled
juicer (Ferdman and Ingraham, 2016), or
venture capitalist Tim Draper’s campaign to
divide California into six states, of which
Silicon Valley would be one (Wohlsen,
2014), seem goofball at best, clueless or
juvenile at worst, making it easy to write off
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modern tech culture as a clueless echo cham-
ber. This misses the point. Despite its
excesses, Silicon Valley functions as a global
imaginary: it models what is considered a
superior type of wealth-generating innova-
tion for other places eager to replicate its
success. Thus, we must take it seriously as
attempts are made world-wide to replicate its
practices.

Second, the conflation of ‘Silicon Valley’
with ‘social media’ is complicated. Most
social media companies are venture-backed
startups; some are public (Twitter, Facebook),
some private (Pinterest, Snapchat), and some
have been acquired by larger companies
(Reddit, YouTube, Instagram, Tumblr). But
most venture-backed technology startups do
not produce social media. At the same time,
many of today’s most successful startups
do build on the original concepts of ‘social
media’ — user-generated content, peer pro-
duction marketplaces, collaboratively gen-
erated information, datafication — to extend
the logics and aesthetics of social media into
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Meritocracy functions to justify the immense inequity of
wealth distribution in the technology industry, as its
logical conclusion is that those who are worth millions,
ean Burges or even billions, of dollars are the smartest or the
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o hardest-working.

It also provides a reason for the lack of African-American
and Latino men, and women of all races (particularly
women of color) in the industry: this discourse holds that
they are simply not interested, or not skilled enough, to
compete with white and Asian men.
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The valorization of entrepreneurship may be the most
cherished of Silicon Valley myths. The entrepreneur is a
breed apart from normal men and women; he is fueled
by passion and independence, with a deep desire to
‘change the world.’







SVD NarlngSllV Rynate i RanE R Kl Ll et (oD ebatt LSV SVD NaringSliV Nyheter Naringsliv Kultur Ledare Debatt eSvD

Naringsliv Bors Motor

Stark kritik mot Klarna —

lockar till konsumtionslan
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Allt fler pekar pa att affarsmodellen bygger pa
optimistiska kalkyler i en tid da vi lanat mer och mer
pengar till konsumtion. Foretaget lider enorma

kreditforluster och bléder pengar. Jonas Malmborg
i har granskat Klarna i grunden, och tecknar en historia

om revansch, medgang och rikedom kantad av
konflikter och skandaler.
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Introduction

The Power of Algorithms

This book is about the power of algorithms in the age of neoliberalism
and the ways those digital decisions reinforce oppressive social rela-
tionships and enact new modes of racial profiling, which I have termed
technological redlining. By making visible the ways that capital, race, and




Redlining
Article Talk

From Wikipedia, the free encyclopedia

For the automotive term, see Redline. For other uses, see Redline (disambiguation).

Redlining is a discriminatory practice in which services (financial and otherwise) are withheld from
potential customers who reside in neighborhoods classified as "hazardous" to investment; these
neighborhoods have significant numbers of racial and ethnic minorities, and low-income residents.
2l While the best-known examples involve denial of credit and insurance, also sometimes attributed
to redlining in many instances are denial of healthcare and the development of food deserts in
minority neighborhoods.*I*] In the case of retail businesses like supermarkets, the purposeful

construction of stores impractically far away from targeted residents results in a redlining effect.*!

Reverse redlining occurs when a lender or insurer targets majority-minority neighborhood
residents with inflated interest rates by taking advantage of the lack of lending competition relative
to non-redlined neighborhoods.[51[6] The effect also emerges when service providers artificially
restrict the supply of real estate available for loanable funds to nonwhites, thus providing alternative
pretext for higher rates. Neighborhoods which were targeted for blockbusting were also subject to
reverse redlining.”’

In the 1960s, sociologist John McKnight originally coined the term to describe the discriminatory
banking practice of classifying certain neighborhoods as "hazardous," or not worthy of investment
due to the racial makeup of their residents.® During the heyday of redlining, the areas most
frequently discriminated against were Black inner city neighborhoods. For example, in the 1980s a
Pulitzer Prize-winning series of articles'®! by investigative reporter Bill Dedman demonstrated how
Atlanta banks would often lend in lower-income white neighborhoods but not in middle-income or

even upper-income Black neighborhoods.[m””] Blacklisting was a related mechanism employed by
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A 1937 HOLC "residential security" map of
Philadelphia, classifying various neighborhoods by
estimated "riskiness" of mortgage loans!']
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This book is about the power of algorithms in the age of neoliberalism
and the ways those digital decisions reinforce oppressive social rela-
tionships and enact new modes of racial profiling, which I have termed
technological redlining. By making visible the ways that capital, race, and
gender are factors in creating unequal conditions, I am bringing light
to various forms of technological redlining that are on the rise. The
near-ubiquitous use of algorithmically driven software, both visible and
invisible to everyday people, demands a closer inspection of what values
are prioritized in such automated decision-making systems. Typically,
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. how racism and sexism are part of the
~ architecture and language of technology ...

| consider my work a practical project, the
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some of the very people who are
developing search algorithms and architecture
are willing to promote sexist and racist
attitudes openly at work and beyond, while
we are supposed to believe that these same
employees are developing “neutral”
“objective” decision-making tools.

or
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Diskutera 2 & 2

Far ett sexistiskt och rasistiskt samhallssystem den
teknologi den fértjinar? Ar teknologi neutral - eller
reflekterar den alltid det samhalle den uppstar inom?
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Google employs just 30% women and
2% black people, report shows

The data highlights the lack of women and ethnic groups in
technology companies, despite much more diverse customer bases

Samuel Gibbs

Thu 29 May 2014 12.28 CEST

f v &

O Google has a diversity issue, but is openly talking about how to solve it in the technology
industry. Photograph: Mark Lennihan/AP Photograph: Mark Lennihan/AP

The lack of diversity among Google's workforce has been highlighted by the
company’s first diversity report, which reveals that only 30% of its staff are
female.
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Our Workforce Representation Data

< 5 O O g | e In 2022, we were able to build the most representative Google to date.
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Demystifying Al is a series of short videos explaining algorithms and Al, answering questions
including "what is an algorithm?’, "what is Al bias?", and "how can equitable Al systems be...
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